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SME experience digital assets managed

The enabling technologies that drive revenue and reduce costs using

your websites, IT applications, and social media networks, also known as T

Social Business, is a critical success factor. Today’s customer is in control

and content is king — unfettered access to your company’s documents, 2 0 0
information, websites, and social media networks via multiple channels \WebCenter
and devices is critical. Anytime, any-device, any-channel access to projects deployed
the right content for customers, employees and partners is driving
companies to examine the way they store, share and retain content,
communicate with customers, and collaborate with partners. Choosing
the right technology, or Solution, is only the beginning of the journey.

Enter TEKSTREAM: Your 360°
WEeBCENTER SoLutions PARTNER

TekStream helps companies by providing Services, managing Support,
procuring Software, and Sourcing talent for the leading Social Business
platform, Oracle WebCenter Suite. We are recognized by Oracle as a
nationally-preferred partner due to our extensive IT experience, knowl-
edge of the Oracle WebCenter platform, and our track record of deliver-
ing tangible business results to clients. This consistent commitment to
building long-term client relationships, plus a dedication to quality and
ROI, is why our clients choose TekStream as their guide into the world of
Social Business. ORACLE’

Oracle
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TekStream'’s Services, Support, Software, and Sourcing offerings
complement the entire family of Oracle WebCenter solutions.
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This Evolution of Services, as described below, allows our customers to be confident their investments will not be wasted or diminished as

their business requirements evolve or their internal teams change.

a SERVICES

« QuickStream - a rapid requirements analysis, design,
and road mapping service that enables customers to
get started fast and begin capturing value from their
WebCenter investment

Full Lifecycle Deployment Services - a cost-effective
implementation that includes design, development,
production, and project management

Engineered Offerings - a set of reusable assets,
methodologies, components, and connectors developed
to facilitate and expedite WebCenter Implementations

() sorrware

« License Procurement - select and acquire the exact set
of Oracle technologies needed to attain your goals

« Oracle Maintenance and Support - review and advise
on annual maintenance and support renewals

TEKSTREAM ADVANTAGES

« Senior Expertise - industry-recognized leaders, each
with over 10 years' experience with WebCenter
deployments and support

» Repeatable Methodology - together our team has
successfully managed over 200 successful WebCenter
implementations

» Sole-Source - one stop for consulting and resourcing for
entire deployment life-cycle

« Oracle Partnership - long-term and solid relationships with
Oracle executive management, product management, the
Deputy CTO program, marketing and consulting services

« Cross-Stack Integration - Provide seamless integration
across all areas of the WebCenter family

» Legacy Product Expertise - tribal knowledge of BEA
WebLogic Portal, BEA Aqualogic User Interaction (ALUI),
FatWire, Optika, Plumtree, and Stellent
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SUPPORT

« Training - enable successful WebCenter
adoption and ensure competency at all levels
(administrators, developers, and end-users)

« Support Services - provide cost-effective
maintenance and availability of your WebCenter
investment ensuring your ongoing success

@ SOURCING

« Staffing - identification of the right resources
for permanent or temporary placement

« Vetting - qualification by our technical team
to ensure the correct resources are deployed

CustomER EvoLuTIONS

Automobile Dealer Services Provider

To wring inefficiencies and costs from a legacy system that
had reached its technical limits, TekStream implemented a
highly-available Oracle solution capable of managing >100M
customer-facing digital assets for the company’s B2B website,
handling 4.9M visitors per month.

Retailer and Distributor of Hardware, Renovation
Products By implementing and integrating Oracle WebCenter
with existing 3rd party technologies, TekStream enabled

the company’s major initiative to drive significant revenue
through a sophisticated eCommerce site resulting in a
reported return on capital investment.

Large Commercial Airport

Implementing a scalable Oracle WebCenter environment to
cost-effectively organize, digitize, and manage thousands of
assets while ensuring Federal compliance.

How po | GET STARTED?

To engage with a WebCenter Expert, please contact us at:
Info@TekStream.com or 855-TEKSTREAM.
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